Appendix III: The IC test

Item 1_study 1% pp P + negative commenting
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You are a senior college student. Liu Hong is a new student in your department. You are aware
that Liu Hong has been under a lot of stress with study and is on treatment for depression. This
morning Liu Hong asked you to have a read at one of her final essays and offer her some feedback.
You read the essay and noticed it was badly written, with chunks of paragraphs plagiarised from
other sources. Liu Hong told you she had to submit this paper tomorrow morning. You decide to
send her a voice message to talk about her essay.
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Item 2_life_1% pp_P-_requesting
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Zhang Xing is your friend. Zhang Xin’s mother, Li Jing, lives overseas and runs a Taobao shop
(shops that buy stuff overseas and send them to China). You met Li Jing a few times when she was
in China and she was very nice to you. Recently you bought three expensive designer bags from
her shop. However when you received them you noticed the quality was shoddy. You took the
bags to the retail store and were told they were knockoffs. According to Taobao policies you have

the right to request a refund in this situation. You decide to send Li Jing a voice message to discuss
this issue.
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Item 3_work 1% pp P= cancelling
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You work for a company and Zhang Zuo is your colleague, who has organised a team-bonding
session for the department this Saturday morning. Everyone in the department, including the
managers, said they would go, and you told Zhang Zuo that you would go as well. Lately you are
looking for a different job and your potential employer is interested in you, but he can only
interview you this Saturday moming. If you went to the interview you would miss out on the team-
bonding session organised by Zhang Zuo. Now you decide to send Zhang Zuo a voice message
telling him your situation for this Saturday.

team bondiy avhivity
this Set
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Item 4_life_2" pp_P=_negative news telling
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Wang Si is your neighbour. You two are similar in age. One week ago she went to another city for
some urgent errands and before she left, she asked you to send a parcel for her. You promised her
you would send it on that day. However, you were very busy with work for the following week
and completely forgot about the parcel. Justnow Wang Si sent you a voice message. After listening
to it you decide to reply with a voice message.

Wang Si’s message: “Hey, I just wanted to check if you had already sent off my parcel? Actually
it is my friend’s birthday present in the parcel. My friend had their birthday yesterday and
strangely they said they didn't receive my gift. I found it quite weird because the parcel should
have arrived after one week.”
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Item 5_work 2" pp P+ criticising
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You are the team leader for a project in a company. One of your team members is Liu Yi, who is
the nephew of your manager. Liu Yi has been showing up to work late frequently and is taking
forever to hand back a report you asked him to write. His behaviour has caused a negative impact
on the team morale and has eroded your authority as the team leader. This morming Liu Yi didn't
come to work and sent you a voice message at midday. After listening to it you decide to reply
with a voice message.
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Liu Yivoice message: “Hi team leader, sorry I got up late today. How about I just take today off?
The report you asked me to write is too hard for me. Can you find someone else to write it?
Thanks!”
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Item 6_study 2" pp P- refusing
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You are a college student. Both Chen Gang and Li Yun are teachers in your school. You have
taken classes from both teachers but you are more interested in Li Yun’s research areas. The
summer break is approaching and you have already applied for internship with Li Yun and Li Yun
accepted you. Just now you received a voice message from Chen Gang. After listening to it you
decide to send a voice message back in reply.

Chen Gang’s message: “Hey, there is something 1'd like to discuss with you. Summer break is
approaching. If you don't have any other plans, would you be interested in an internship in my
team? I think you are very capable, smart and inquisitive. Having internship experience under
your belt will also be good for your study and work in the future. What do you think?”
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Item 7_life_video_P+_criticising
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You recently went to a different city for work for six months and sub-let the apartment you rented
to Wang Chao’s son Wang Bin. Wang Chao is your best friend and has helped you a lot over the
years. You also met Wang Bin before when you visited Wang Chao and had a good impression of
him. Today the building manager of your apartment called you, telling you that recently there had
been a lot of noise and loud music in your apartment late at night. Sometimes the neighbours also
saw drunken youths coming in and out of your apartment. Y ou want to discuss this with Wang Bin
but since you are still away so you decide to talk to him via video chat.
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Item 8 study video P= disagreeing
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You and Li Ran are college students and are in the same year. Both of you take an arts and design
elective this semester and its final assignment is to make a house model. You and Li Ran are
assigned to work together in a team. Li Ran suggests that you two use 3D printing to make the
model since the results will look better, though the cost will also be higher. You haven’t told Li
Ran that your financial situation is not that good and you are very certain you are unable to shoulder
the cost of 3D printing. Therefore, you prefer to use cardboard to build the house because it is
cheaper. You are not on campus these days and Li Ran says he wants to have a chat with you. You
agree to have a video chat with him.
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Item 9_work _video_P-_complaining
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You and Tang Li work in the same company. You two are close in age and work in similar areas.
Tang Li has been asking for leave all the time for reasons such as travelling, study and visiting
doctors. Your manager Liu Yue has always granted Tang Li her leave. Sometimes because Tang
Li was away you had to stay back and finish her work. Last week you wanted to take one day off
to take your partner to the hospital, but Liu Yue rejected your leave request. Your partner in the
end had to go to the hospital by himself/herself. You think Liu Yue is being unfair with leave
arrangements and you are very upset about it. You want to discuss with Liu Yue regarding
unfairness in leave allocation. Liu Yue is working from home lately but he agrees to have a video
chat with you.
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Appendix IV: The IC rating scale

English version

Disaffiliation control'”

Band 5
Exemplary

Disaffiliation is successfully and skillfully remediated, social solidarity unaffected.
Disaffiliative actions are either unstated or approached exceedingly strategically in
a way that does not cause affront (DAA).

Turn design conforms clearly with dispreferred formats, drawing on a wide range of
lexical devices, morphosyntactic features and evidential markers (LDC).

Excellent control of phonetic and prosodic features in mitigating disaffiliative
stances (PDC).

Band 4
Good

Disaffiliation is well managed. Strong disaffiliative actions are covertly realized.
Weak disaffiliative actions can be explicitly delivered but are admissible in the local
context (DAA).

Both lexical and non-lexical devices are recruited to mitigate disaffiliation.
Infelicitous choices are very occasional and not interactionally disruptive (LDC).
Phonetic and prosodic features are in tune with turn design in moderating
disaffiliation (PDC).

Band 3
Average

Disaffiliation is hearable though social solidarity is still intact. There is
inconsistency in the speaker’s management of disaffiliative activities (DAA).
Some conventionalized verbal resources are involved to soften disaffiliation to an
acceptable level (LDC).

The phonetic and prosodic marking of turns has a limited impact on minimizing
disaffiliation (PDC).

Band 2
Concerning

A disaffiliative stance can be imputed to the speaker and interactional continuity can
be disrupted. The use of disaffiliative actions and underuse of strategies can create
or escalate tension (DAA).

There is recruitment of disaffiliative linguistic devices while the ones constituting a
dispreferred format are inadequately represented (LDC).

The speaker’s talk contains disaffiliative segmental and suprasegmental features
(PDC).

Band 1
Intervention
needed

Social solidarity is jeopardized due to the deployment of ostensible disaffiliative
actions. The speaker’s approach projects a clearly disaffiliative and uncooperative
stance (DAA).

The design of turns lacks basic dis-preferenced features. Highly disaffiliative
linguistic devices exist (LDC).

Turns are marked by pronounced disaffiliative segmental and suprasegmental
features (PDC).

17 From well-managed or no display of disaffiliation to bald-on-record display of disaffiliation.
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Affiliation promotion '

Band 5
Exemplary

The speaker is maximally pro-social through successful launches of substantively
affiliative actions (AFA).

An impressive array of lexical, morphosyntactic, phonetic and prosodic elements
are skillfully mobilized in designing preferred actions (ATD).

A very high degree of empathetic understanding and sharing of frames is evoked,
established, and maintained via the use of substantive forms of empathy display and
frame identification (EAF).

The speaker is extremely keen and competent in pursuing, maintaining, and
restoring intersubjectivity (ITS).

Band 4
Good

Social solidarity is supported through the employment of commonly used affiliative
actions (AFA).

The speaker can use (non)lexical devices to display affiliation. Phonetic and
prosodic marking are in general in tune with turns (ATD).

There is sufficient recognition, validation and understanding of the interlocutor’s
emotions and frames (EAF).

Threats to mutual understanding are adequately addressed in the interaction (ITS).

Band 3
Average

There is some use of affiliative actions to support the interlocutor’s affective stance
(AFA).

Turn design displays some conventionalized (non)verbal affiliation promotion
(ATD).

Attempts are made to affiliate with the interlocutor’s emotions and frames, though
not always successful (EAF).

Intersubjectivity is sometimes checked and defended (ITS).

Band 2
Concerning

Affiliative actions are underused. The interlocutor can feel somewhat unendorsed or
unsupported (AFA).

(Non)verbal affiliative devices can be inadequate or mis-designed (ATD).

Little display of empathetic understanding of the interlocutor’s feelings and
experiences (EAF).

The speaker’s understanding is prioritized while common understanding is largely
unaddressed (ITS).

Band 1
Intervention
needed

Little to no indexation of affiliation. The interlocutor’s affective needs are
disregarded (AFA).

Preferenced (non)lexical affiliative features'® are rare to non-existent. Little to no
prosodic matching or upgrading for affiliative work (ATD).

Noticeable misalignment from and disaffiliation with the interlocutor’s emotions or
frames (EAF).

The speaker overtly privileges their understanding and is disinterested in achieving
intersubjectivity (ITS).

18 From overt display of affiliation to no show of affiliation.

19 Preferred, preferenced and affiliative features are supportive of social solidarity in both 1% pp or 2™ pp positions.
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Morality

Band 5
Exemplary

The speaker’s manner of interaction is maximally cooperative, fully sustaining the
endemic moral order of interaction (EMO).

The interaction clearly indexes universally preferred moral qualities in the speaker
(UMO).

The speaker’s moral membership is fully established through the demonstration of
moral conduct specific to the standards in their community (CMO).

Band 4
Good

The moral order of interaction is well sustained through a focus on cooperation
instead of constraint (EMO).

The speaker’s conduct can allow for the ascription of some universally preferred
moral qualities in the speaker (UMO).

The speaker’s conduct showcases good understanding of moral standards known to
members of the shared community (CMO).

Band 3
Average

Interactional order is in general maintained though some conducts are not fully
morally accountable or accounted for (EMO).

There is no strong indexation of either universally preferred or dispreferred moral
qualities (UMO).

Community-specific moral conduct is lacking, though the speaker’s moral
membership is still accepted (CMO).

Band 2
Concerning

Interactional order is threatened by noticeable moral breaches (EMO).

Some universally dispreferred moral qualities can be ascribed to speaker (UMO).
The speaker’s conduct is recognizably morally questionable to members in the
community (CMO).

Band 1
Intervention
needed

Moral order is disrupted by a constraining interactional manner and morally
unaccountable conducts (EMO).

The speaker deploys universally morally sanctionable actions that challenge their
status as a moral being (UMO).

The speaker faces ostracization due to the display of morally unjustifiable conduct
in the community (CMO).
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Reasoning

Band 5
Exemplary

Extremely efficacious, multi-angled and context-fitting remedies are provided to
address interactional troubles at both the action and project levels (IAR).

The speaker provides exceedingly well-reasoned and contextually defensible
accounts at both the action and project levels (IAA).

The entire occasion of interaction is exceptionally well organized at both the
sequential and sequence levels, providing maximal progressivity and projectability
(0S0).

Band 4
Good

The speaker proffers quality and applicable remedies to troubles, though slightly
more substantiation of the remedies would be ideal (IAR).

The accounts proffered conform with the shared reasoning in a normative social life
(TAA).

Interaction is structured in a recognizable manner around a beginning, different units
of interaction and a closing (OSO).

Band 3
Average

The remedies offered have limited impact on addressing the troubles in the
interactional context (IAR).

Accounts are provided but are not the most readily acceptable ones or are in need of
development (IAA).

The overall structural organization is in place, though the design of some
interactional units can be improved (OSO).

Band 2
Concerning

The remedies are simplistic or ineffective. Interactional troubles are largely
unaddressed (IAR).

Noticeable limitations exist in the accounts supplied, dis-conforming with the shared
reasoning among interactants (IAA).

There are noticeable issues with the organization of sequences and the organization
of sequences of sequences (OSO).

Band 1
Intervention
needed

Either no remedies are provided, or the remedies provided are problematic and
context-misfitting (IAR).

Either no accounts are proffered, or the accounts supplied are poorly reasoned or
norm-defying (IAA).

The organization of interaction is weak, actions are unrecognizable, and
progressivity is stalled (OSO).
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Social role management

Band 5
Exemplary

The speaker has outstanding competence in enacting and orienting to social roles
that are highly congruent with their and the interlocutors’ categories, matching their
conduct with their respective category-bound predicates and relative hierarchical
positioning (CAP).

There is an excellent application of the standardized relational pairs, membership
categorization devices and duplicative organizations to which the speaker and
interlocutor belong (BMA).

Highly skilled mediation and prioritization of the speaker’s and the interlocutors’
roles are demonstrated (SRC).

Band 4
Good

The speaker demonstrates the ability to enact and orient to relevant social roles. The
matching of category-bound predicates is overall felicitous (CAP).

The speakers can utilize some broader membership apparatuses (BMA) to make
their conduct recognizable (BMA).

Role competition is balanced to achieve successful interaction (SRC).

Band 3
Average

The expected roles are in general enacted and oriented to. Some predicates can be
over-realized or under-realized (CAP).

The application of BMA is limited but no misuse exists (BMA).

The speaker’s and the interlocutors’ primary roles are oriented to, but other roles are
insufficiently addressed (SRC).

Band 2
Concerning

Social role management is insufficient. Categories are not well matched with
predicates (CAP).

There are incidents of misapplications of BMA, suggesting a lack of knowledge of
what context-fitting BMA to draw on (BMA).

Primary roles are not adequately attended to (SRC).

Band 1
Intervention
needed

Normatively expectable categories are not attended to and there is grave
misunderstanding regarding category-bound predicates (CAP).

The speaker neglects context-relevant BMA or seriously mismanaged BMA,
disrupting the interaction (BMA).

There is mis-prioritization of roles and role competition is overlooked (SRC).
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Chinese version

—: PR

53
B

ELERBIFBMINMIG WM ERTEFIIER - ARRRZVTERARE - OJaE
EFNEELARE - BARBIFBHE T2 ASELIFIA -
EERENARIGMER Y FENREEHAHEEREEMNIREN - FFE
BRMUmLE PR -

BEEESPRNEIFBHUBELES - BEMESKRAEGE FHTA -

M5 :
RiF

EEREREF TG OEFIER - FBMEFWTHEZEAE  BEAZX
EFRTAYEAESRANER  BEREEERE N2 MUERW -
EERERF M EAKEMEREREE DR - WAZEWERRD - BROETA
SR MR

EEEBPRNWIES - HE - BSMRERNSHELRE - SRR FE P RIOMF
A -

n
I

EEAZEFPRNENRELLRER  ANXNIERERE - AX5— - BR2FE
BELEAER - AZHEIBIASBRE ARR % -
EERCEA-ERENWEEES KRERPRE - NI LUIERVEHE -
EEZEGPRNNES - BF - BENERPRBLERERNA D -

_5:

Airka

EEAENRBRRSIERERE  SARRERERS - BEANXARDLARE - &5
HIERAEFE -

EEGMEMELNOBEEREASB  ANESZHEIIANE T -

ELEEEH PR - BEBRAESEANIUNASAREERAA

_‘5}:
BEN

EEFERTHARNES - AARRREN 7 HRE -
ELEBNIESHROERNWBEEEMEENIUEN - ANESEEA -
EEENZEHPRN - BEERESEHNLN T SPRELEBIANES -

20 NFRKFR, BIAA—ERHRHN 55— 7, TR HAAH RN 1A LIt & KA

398




Fi5r
R

EEREBN —ZINESMITRHRIFERINB RTINS SRIFRES - 18
BEABRRZ -

TEEADIBRNERE - 9% - 55 - B BS LHABERRARI -
ELEHDERZANBREREBNHEBEERL - BERAEE - BOFRIFIAK
BRI -

EERAIRAZANREIRLIFERBAIE - 118 - BENHBIHEIR -

M5 :
BiF

ELEREBNEADANAIABRNSTREFASAZENER -
ELEAEASKIEMEERABIER - AT BN EEEESEF ML -
ELEERBARZNBEBRMER - AT - BRYANBENAE -
EEHENIRAN RN RV EEE DRI HEEHS -

EEE-LEIARZNTH - BALEREREEZRIE 7 WHBERFEK -
EEALEBESNEECRA —ERAERIKE - B1EFMES RN HR1E
BB R -

EEHRAABRNAEF RN SNBEENAIERE - BRHFIFTERMNU - BLAEE
=]

EEABRNAENSSE NEERIT - AN REHS -

—_7n:
Airka

EHEAABRNSTHENMSHRY - WAERBEENMAB L OIS -
ELERHAES LHIBRIMRAR - AEBBRASASENM S -
EESAOBERNNZ - BEREEBMARNY THNBEENAE -
EZLEANMEZBEBCHBMNINR - MAZEBIE NN RESHIGKA

mEN

ELEFRBUABRNST  RABELBU FNANIBREX -
EEMESTICERE - 9 BEESEBEE L/LFRBT AT B
AN

EEENZABLIE AN 2R 7 AN ERAMAE -
EEHEIJUHUARZNFZAE T T ECHBRANIANR - 2B SIS

HIS -

20 G A R E A B TR RE B AR 5 AR A L

399




=: NRER?

EY B PRI SR I B R -

R BRI BRUA T OB E S T A B -
EEE SRR RIS E W - SRR W R R - R XA
RARANSE -

ms EEMSTRIE S HNNAZRE -

B BRI RSB B B R — b b B S AT A -
BASHPEEBENS - SERIE - BHST -

= EEETRDEI T HIREN  BEHAEANAREE B ARIIEER

—8 BREGHTS - RS H A BRSO S -
EENSTARE DL HEEN - BET ABRNHSRE - B RS
I AZFY -
EETRIAR FAERIE - BABNENAD AL L5 - BRI TE
BURRIHTT -

—%: EERRLE S AR AN EER AT REF E5) -

i B T B S AR A X E A AR — Lo BT -
EEESRPBLOSERBHTE - FBESEXNHHMS - 2RI
T -

— 4 EEH—BETR AR BTN EERAS -

mEN EEWSHAESDE L EEDEBNAAAREEDEN S -
EESROEREEN SN - SRERTEEART -

2 FE S RE 2 RAMERIL, TEEANMEL RNEDMART

oy

400




@ H ﬂ‘[ﬁs AEE\%&

Ep.S EERIESERANRDEEER R BN S BEIEHELEY - 58
Wk BB RADTNTTE -
Fit RERER P E 2R B LE A HAENE ST RNAIE AR S
SEMAS R -
EENRAERREARS  FEECAFASRGREDEHEN  BEF
A ST -
M4 EAREHANNTFNRROBENSE BASEESRA —LHTie R
B %
B ARERE AT R RIS MO A B A A B R -
EENTRBE RSN - B BB LERT . AKE -
= EERET RRDINTTE - BAF—CSRBAR - BHATLIRRTS -
—8 EENECANAIMAEETES  SRAERF - T2EE5SABINE
R NEERESESNA - EEARFTSTLUESN -
EEMRBAKIERIER - BARAT EETURE -
=% ERITAERN - EERENRROEAN T EEL e E N B REST -
ARG SHIETR BEERITHAE -
EERNECHTIMMAKNEREE—EHBERE - RAZEARMEY
HeM -
EEWRIE G T BERE T — LA S -
— 4 EENSRBREMATD TN S - NESREOTERSE -
w57 EEHSRANECHTIANMAEMHIEN I ESRMNERTaEE -
EENTRBAENGERSERSE - T HENREE - SR UG T -

401




fi: B EiR

F 53

EENEZERATBCHWE NN SNENEERIEEER  ERNHGENHERN
XA REFNS - BENSTSECHEHHNERNENHESE—2 - FBF
EMAZENENELRZ -

EEREFE A ARAZENMEIZRAMKRMEMA Z BN ZEFERR
KEREITION -

ELERFB WA AENFTHECMNTNZESD -

EEEMEBCNNAHNEMMHERNAR - BEEMBREECNN NS
PRBEECWSTT -

EERBY XMAIBFRRZRKERLIM -

ELEREAVVIES 7 2B HpRFKESIRFI R -

—fR

EENEZERTBCHIANS OB TN - BIERNGHNED - BENST
BERNZBEY rREAENMT - BEREEEFSEMD -

EEN XASHERAERER - ELBERANMT -
EENBCOCHNNANERSNE—EINAN - BXEMNSHIELETAER
i -

—_7n:
b =T

EEENBCHIANSNUELEBARZA BENSTENHGHNEN - =
7 FERABHAE -

EEARRAI XHESBEERZ2MT - FRMEMTAKIE T ASAZENRZ
RZNABRYER -

ELEECHXNGHNERS HEVESAZMIRMT -

SN

EENECHN S REXNSHMENNNSTEERE -

EEREBERBU SNGRRENT XHEZHERE  ABEZEER 7T XHR
% PHES 7R -

EEHERMASCAIE T RENSD - BRAU T FEASHNERK -

402




